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How to solve the portrait video
playback tearing problem on
the SA/MS appliances?

This solution is only applicable for one zone per screen and video
bit rate not higher than 30fps. If you use one zone to cross multiple
screens or the bit rate is too high, this solution may not help.

To solve this portrait video playback tearing issue, please follow below steps to turn on DWM and
config the Aero settings:

1. Please run the attached file (WDMOn.bat) as Administrator

2. Change desktop to "Aero" Theme

3. Confirm if the setting below has been applied. (Check if the task bar is translucent after all

settings applied)
Config Aero Settings:

1. Right click mouse -> Personalize
2. Click “Windows7” in Aero Themes

L_T_l Personalization

OO [ & - control Panel ~ All Control Panel Ttems ~ Personalization

Control Panel Home Change the visuals and is on your

hangedesbtopcans Click & theme to change the desktop background, window color, sounds, and screen saver all at once.

Change mouse pointers My Themes (1)

|»

Change your account picture

Unsaved Theme

Save theme  Getmore themes online
Aero Themes (6)

Windows 7
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3. Right click My Computer--> Properties
4. Click Advanced system settings

System - 10l =|
Eﬂ - Control Panel = System and Security = System - I Search Contral Panel

Contral Panel Home

¥iew basic information about your computer

) Device Manager windows edition
@I Remaote settings Windows Embedded Standard

@I S ata Protatan Copyright @ 2010 Microsoft Corporation,  All rights reserved,

I@ Advanced system settings I

Syskem
Manufacturer: DT Research, Inc,
Model: MS4005_MUI_101216_WCMP_4.0_10B161WES?
Rating: m ‘Windows Experience Index
Processor: Intel{R) CoredTM) i7 CPU 920 @ 2.67GHz 2,67 GHz
Installed memory (RAM): 4,00 GE
Syskem bype: 64-hit Operating System
See also Pen and Touch: Mo Pen or Touch Input is available For this Display
Action Center DT Research, Inc. support
Wfindows Lpdate Phone number: (408) 934 6220
?erflormance Infarmation and Support hours: 9:00 AM - 6:00 PM Pacific Time
ools
Website: Online suppart LI

4. Launch the System Properties Window
5. Click Settings button in “Performance” module
x|
Computer Name | Hardware  Advanced | System Protection | Remots |
‘You must be logged on as an Administrator to makoe most of these changes.

- Pesformance
Visual sffects, processor schaduling, memony usage, and virtual memorny

~ User Profilas
Deskiop seftings related to your logon

— Startup and Recovery

System siadup, system faiure, and debugging information

ok | cumcd | sy |
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6. Make sure to check “Adjust for best appearance” and all the options below are checked
x|

Visual Effects | Advanced | Data Execution Prevention |

Select the settings you want to use for the appearance and
performance of Windows on this computer,
" Let Windows choose what's best for my computer
I ' Adjust for best appearance I
" Adjust for best performance
" Custom:

Animate controls and elements inside windows
Animate windows when minimizing and maximizing
Animations in the taskbar and Start Menu
Enable desktop composition

Fade or slide menus into view

Fade or slide ToolTips into view

Fade out menu items after dicking

Save taskbar thumbnail previews

Show shadows under mouse pointer

Show shadows under windows

Show thumbnails instead of icons

Show translucent selection rectangle

Show window contents while dragging

Slide open combo boxes

Smooth edges of screen fonts

Smooth-scroll list boxes

Use drop shadows for icon labels on the desktop
Use visual styles on windows and buttons

Dr:|::ance1|ﬁpdv

7. Make sure the task bar and windows is Aero effect

Bl = » ControlPa.. » Al Control Panel .. » Personliai.. 142 ]| seorch Contre Pt

Control Panel Home =
Change the visuals and sounds on your computer

Change desktop icons Click theme to change the desktop background, window celor, sounds, and screen saver ll at once.
Change mouse pointers Get online -
Change your account picture Rgmsicmesiil
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i) REGSZ (value not set)
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Nature Scenes
Basic and High Contrast Themes (6)
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T L Decktop Background Window Color Sounds Screen Saver
Emrilimmias Harmony Sky Windows Default None
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8. To disable and compare performance without DWM, run the DWMOff.bat again to
turn off the DWM.




